
Annex 2. Guidelines digitalisation for 2020 
 
Preferred platforms 

1. The preferred tool for RWI on-line conferences, webinars and meetings is 
ZOOM through Lund University and MICROSOFT TEAMS (included in the 
Office package). Other platforms may be used if there is a need for enhanced 
security or technical reasons so require, in this case procurement procedures 
must be adhered to. RWI partners can of course make their own choices as to 
which platform they prefer. There are concerns re ZOOM for lack of a human 
rights policy and lapses in security. 
 

2. The preferred choice for on-line learning platform is CANVAS, through the 
Lund University facility. Other platforms may be used if strong reasons in a 
given context so justifies. RWI partners can of course make their own choices 
as to which platform they prefer. RWI will evaluate the platform during autumn 
and decide on the procurement of a RWI on-line learning platform for future 
deliveries.  
 

3. SurveyMonkey and KAHOOT are available for questionnaires, quizzes etc. 
Joint RWI accounts have been set up in Lund. Please also note that there are 
functions in the MICROSOFT OFFICE package, which can be used also for 
this purpose (e.g. Microsoft Forms). If you want to create a “turn over the 
pages” PDF you can use e.g. FLIPSHACK. 
 

4. The preferred choice for publishing research materials is the RWI platform – 
RWI supported publications and research. 
  

5. The preferred choice for a potential alumni platform would be a closed 
LinkedIn Group. 
 

6. Event management – See the attached memo. A procurement for a platform is 
currently taking place through the Europe Office. 

 

Security 

Security matters when operations are more and more digitalized. One of the most 
important aspects is to choose safe passwords and change them often.  

It is possible to enhance the security settings in ZOOM. TEAMS is considered to 
provide better security features and should be used if there are more confidential 
issues at hand.  

External participants in digital events shall be reminded of potential risks associated 
with using on-line tools and be informed on how their personal data is used/stored. 

The following links provide useful insights to digital security: 



Covid-19 specific guide: 

https://www.frontlinedefenders.org/en/statement-report/physical-emotional-and-
digital-protection-while-using-home-office-times-covid-19 .  

General digital protection guides: 

• Security in-a-Box - Front Line Defenders and Tactical Technology Collective  
• Surveillance Self-Defense - Electronic Frontier Foundation  
• Digital First Aid Kit - Digital Defenders Partnership  
• Security Planner - Citizen Lab  
• Hygiene in Digital Public Square  
• The Motherboard Guide to Not Getting Hacked  
• Totem: Digital Security Training for activists and journalists - Greenhost and 

Free Press Unlimited  

Intellectual Property Rights / Copyright 

About copyright 

Moving towards delivering more learning programs and training online, it is essential 
to be aware of copyright related issues so that no infringements occur 

All staff members working with and creating material for learning platforms must be 
aware of copyright and copyright related issues. The RWI librarian is an internal 
resource in this respect and is shall be consulted if there are any questions when it 
comes to using digital material such as books, articles, and databases. 

Copyrighted material is work that is covered by copyright; the exclusive and 
assignable legal right, given to the originator for a fixed number of years, to print, 
publish, perform, film, or record literary, artistic, or musical material. 

As a general rule - irrespective of the nature of the content, text, pictures, animation 
etc and where it is published - use only material which is not covered by copyright 
(open access, google scholar or any other “free” material) or explicit documented 
permission has been given to use the material. When using material not covered by 
copyright make sure that correct attribution is provided. 

If someone is hired by RWI to develop a modul/chapter for a digital training, 
provisions for copyright related matters must be inserted in the contract. 

As a rule, an author of a book or an article in journal has had to relinquish and 
transfer the copyright, as a part of the agreement, to the publisher, hence it is the 
publisher who owns and makes decision about the material. Using this kind of 
material in a digital modul will be very difficult as it is often quite difficult to get a 
general license from the publisher to use the product for an unspecified time and for 
an unspecified amount of users. It is perfectly ok to make a reference to the product. 
Do not link to the product.  

https://www.frontlinedefenders.org/en/statement-report/physical-emotional-and-digital-protection-while-using-home-office-times-covid-19
https://www.frontlinedefenders.org/en/statement-report/physical-emotional-and-digital-protection-while-using-home-office-times-covid-19
https://securityinabox.org/en/
https://ssd.eff.org/
https://www.digitaldefenders.org/digitalfirstaid/
https://securityplanner.org/
https://hygiene.digitalpublicsquare.com/
https://motherboard.vice.com/en_us/article/d3devm/motherboard-guide-to-not-getting-hacked-online-safety-guide
http://totem-project.org/


There are service providers who can arrange e-access to digital resources separately 
and this might be an option if a library or an institution requires access to a product 
for a specific time and for a defined number of users. 

Read more. 

https://rwi.lu.se/publications/developing-human-rights-library/ 

It is highly recommended by everyone adding resources to LMS platforms to read 
chapter 11, page 103-107, on Copyright written by Karl Adam Tiderman. 

IT Support 

Canvas administration support (LUCAT ID etc) through RWI support staff in Lund. 
Please note that the LUCAT ID will only be valid for a specific course module and will 
not give access to the Lund University library electronic resources. 

Canvas module development support shall be channeled through COMMS. 

Support re production if content (infographics, pedagogy etc.) shall be channeled 
through COMMS  

Each office will be requested to contract local it-support for potential IT challenges 
pertaining to local connection questions. 

Organisation 

A focal point for digitalization within programmes will be appointed (ToR is currently 
being drafted).  

The focal point will together with the focal point at the offices and COMMS be the 
sounding board for the development of the Institutes further digitalization. 

 

https://rwi.lu.se/publications/developing-human-rights-library/

